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REPETITIVO
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REPETITIVO
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¿Cómo es posible?
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Feels Like the First Time



Robótico

Apático

Encarnizado
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“As AI makes computers better 
at talking and behaving like 
human beings, humans are 
choosing — or being forced — 
to behave more like 
machines.”

People are becoming more robotic and AI could 
make it worse.
Axios - 2023
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“Agents do not come 
preloaded with indifference; 
it builds over time as job 
roles and values fail to align.”

How to Prevent Agent Apathy
Justin Robbins - 2023
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Encarnizado

“74% of contact center 
agents are considered at risk 
of burnout, 30% of agents at a 
severe risk of burnout.”

Why Are Call Center Agents Always Frustrated?
SquareTalk - 2024
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Feels Like the First Time
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Práctica 1:
mantener el 
control
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Práctica 2:
sorpresa falsa



fíngelo hasta que lo seas
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Práctica 3:
usa IA



fíngelo hasta que lo seas
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Práctica 4:
Ser genuino



© 2024 USAN. All Rights Reserved. | 21

Práctica 5:
carga tus pilas



Be Innovative
Be Fast
Be Genuine
Be Smart with AI
Be Ready to Return
Be Human

Matthew.storm@usan.com
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